[YOUR COMPANY] Wins 2026 Grace Hill Excellence Award
[YOUR COMPANY] recognized as best-in-class for resident satisfaction

CITY (February XX, 2026) — [Your Company] announced today that it was named a winner of the 2026 Grace Hill Excellence Awards, which recognize multifamily organizations who continually exceed industry standards and consistently deliver an outstanding resident experience.

[Quote from an executive or senior-level employee at your company regarding your company’s commitment to standards and resident experience.]

To qualify for a Grace Hill Excellence Award, a property’s resident satisfaction must exceed the Kingsley Index™, the most comprehensive performance benchmarking database in the real estate industry. 

“Surveys are the premier tool to gain insight and benchmark change. The Grace Hill Excellence Awards recognize those who have gone above and beyond industry standards and understand the importance of delivering an outstanding resident experience,” said Kendall Pretzer, CEO of Grace Hill. "These are the companies who exceed expectations on a continual and consistent basis. Grace Hill is proud of the contributions these organizations make to the industry.”

[If you are a 95% Club winner, you may include the paragraph below.]

[Your Company] was also recognized as a 95% Club winner for its outstanding performance in resident satisfaction. This prestigious designation highlights [Your Company]'s commitment to exceeding industry standards and providing an exceptional experience for its residents and guests. To qualify for the 95% Club, properties must have scored in the top 5% when compared to the Kingsley Index in overall resident satisfaction.

[If you are an Elite 5 winner, you may include the paragraph below.]

[Your Company] was also honored as an Elite 5 winner, recognizing the company as one of the top five performers in overall satisfaction within its respective client tier. This prestigious distinction signifies [Your Company]'s unwavering dedication to providing exceptional service and creating a positive environment for its residents. 


About [YOUR COMPANY]
[YOUR BOILERPLATE]

About Grace Hill
[bookmark: _heading=h.gh26ytmx8m4n]Grace Hill provides technology-enabled talent performance solutions that help owners and operators of real estate properties increase property performance, reduce operating risk, and grow top talent. Its industry-leading solutions covering policy, training, assessment, survey, and data-driven insights are bolstered by years of real estate experience, in-depth service-level expertise, and outstanding customer support. Today, more than 500,000 real estate professionals from more than 2,300 companies rely on talent performance solutions from Grace Hill. Visit us at gracehill.com or on LinkedIn.

[bookmark: _heading=h.vhznxnh8ltmg]Methodology for Grace Hill Excellence Awards
All Grace Hill Survey clients can be eligible for the award and are not solicited to participate. To earn the award, a property’s resident satisfaction must exceed the Kingsley Index™, which is the most comprehensive performance benchmarking database in the real estate industry. 
