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Research Finds That Tenant 
Satisfaction Increases Renewals, 
Decreases Vacancy Rate

Improving CRE tenant satisfaction scores can have 
remarkable results.
A recent MIT and Maastricht University study*, led by GRESB co-founder 
Professor Nils Kok, found direct effects of tenant satisfaction and renewal 
rates. We all know that tenant satisfaction matters, but this study quantified 
the connection between satisfaction and higher gross and effective rents.

Let’s discuss how KingsleySurveys 
can help you turn insight into action.

*Study will be formally released in Q1 2023.
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MIT and Maastricht University researchers found that tenants who rate 
overall satisfaction 1 point higher show:

R E S E A R C H  R E S U LT S

W H AT  T E N A N T S  WA N T

T R U S T E D  B Y  C R E  O R G A N I Z AT I O N S

There has never been a better time to understand what your tenants really want. 
Don’t make key business decisions based solely on gut instinct. Even when occupancies are low, 
surveys offer essential insight into tenant sentiment, so you can make property investments that 
best increase tenant satisfaction and renewals. 

KingsleySurveys helps you understand: 
• Satisfaction with property management
• Desired leasing and tenant improvements
• Tenant viewpoint of amenities
• Perception of janitorial, maintenance 
   & engineering

• Service assessment areas for improvement
• Net Promoter Score™ metrics
• Satisfaction with property features 
• Desired sustainability initiatives
• Insight into space needs
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