
Analytics, reporting, and expertise that 
improves performance.
Executing a successful tenant or resident survey involves more than just knowing the right questions to ask. 
Translating your responses into actionable insights is what really moves the needle. KingsleySurveys includes 
intuitive dashboards, benchmarks, and robust reports that identify performance gaps and highlight your 
competitive advantages. Plus, you’ll have a team of experts that present key findings with relevant industry 
benchmarks and recommendations.   

Gain Critical Insights. 
Save Critical Time.
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The Data You Need. The Results You Want.

Dashboards and email alerts
• Understand resident or tenant engagement with relevant 

benchmarks and KPIs.
• Track results as they come in with alert notifications and push 

reporting capabilities.
• Connect poor survey ratings to specific property 

performance areas.
• Respond immediately to concerns and develop solutions before it’s 

too late.
• Make investments that matter most to your residents or tenants.

In-depth results assessment 
• Understand key drivers and correlations within your data.
• Work with our experts for industry insights, detailed 

comparisons, and strategic recommendations.
• Support ESG initiatives and increase GRESB score with 

our trusted engagement program reporting.
• Create meaningful action plans that drive performance. 
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Ready to learn more? Contact our team of survey experts today!

Accurately Measure 
Engagement

Increase 
Renewal Rates

Mitigate 
High Turnover Costs
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