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GENERAL GUIDELINES FOR EIV MASTER REPORTS

• Your EIV Policies & Procedures must apply HUD’s 
requirements and spell out exactly how and when 
your site will print, use and file EIV reports.

• By May 31, 2024, MFH Owners must update their 
EIV Policies and Procedures to reflect HOTMA 
rules and discretionary policies.  

• Even after policies have been updated, Owners 
must continue to follow their existing EIV policies 
& procedures until their TRACS compliance 
software vendor releases and they install the 
software update that is compliant with TRACS 
203A.



GENERAL GUIDELINES FOR EIV MASTER REPORTS
• It’s just as non-compliant to do too much, as 

it is to do too little.

• EIV Master Reports - 7 must be used and 5 
must be printed.

• Master Summary reports are kept in the EIV 
Master File and must be retained for 3 
(three) years and then purged.

• All Detail reports, verifications and 
documentation are kept in tenant files and 
must be retained for the term of tenancy 
plus 3 (three) years.

• Since EIV Master Reports do not show 
income information provided by HHS (its 
National Directory of New Hires database) 
they can be viewed by file auditors for 
layered subsidies.

Report Name Must Be 
Used?

Must be Printed 
and Filed?

Filed Where?

Pending Verification Report Optional Optional If used – in EIV Master File

Failed EIV Pre-Screening Yes Yes EIV Master File

Failed Verification Report Yes Yes EIV Master File

New Hires Report Yes Yes Summary in EIV Master File, Detail 
Reports in Respective Tenant Files

Deceased Tenants Report Yes Yes EIV Master File

Multiple Subsidy Report Yes Yes Summary in EIV Master File, Detail 
Reports in Respective Tenant Files

No Income Reported on 59 Yes Optional If printed, in EIV Master File

No Income Reported by HHS 
or SSA Reports

Yes Optional If printed, in EIV Master File



PENDING VERIFICATION REPORT
• No HUD requirement to use this report. (Change 4, 9-12.C.2.h.)

• Also referred to as Number of Households Not-Verified (Verification in Process) Report

• This report lists household members whose identifiers are in the process of being verified by the 
SSA.



FAILED EIV 
PRESCREENING 
REPORT
HUD requires printing this report 
for all tenants. 

Find it under Verification 
Reports/Identity Verification 
Report (on left navigation bar). 
Pull report by Contract Number or 
Project Number. Pull report by 
Contract Number or Project 
Number, which selects the 
property.



FAILED VERIFICATION (SSA IDENTITY TEST) REPORT
• HUD requires printing this report monthly for all tenants.

• Find it under Verification Reports/Identity Verification Report (on left navigation bar). Pull 
report by Contract Number or Project Number. Pull report by Contract Number or Project 
Number, which selects the property.

Example of a screen showing “zero hits”



NEW HIRE REPORT (SUMMARY & DETAIL)
• HUD requires printing this report for all Tenants, at least quarterly.

• Find it under Verification Reports (on left navigation bar). Pull report by 
Contract Number or Project Number, which selects the property.



MULTIPLE SUBSIDY REPORT
• HUD requires printing this report for all Tenants, 

at least quarterly.

• Find it under Verification Reports/Multiple 
Subsidy Report (on left navigation bar). Pull 
report by Contract Number or Project Number, 
which selects the property.



DECEASED TENANTS REPORT
• You can choose to print and use it monthly, every other month, or quarterly – describe usage in 

EIV Policies and Procedures.

• Find it under Verification Reports/Deceased Tenant Report (on left navigation bar). Pull report 
by Contract Number, Project Number or Property ID, which selects the property.



EXISTING TENANT SEARCH
• The Existing Tenant Search must be run 

for every member of the applicant family, 
including Live-In Aides, as the final step 
before offering the household a unit. 
(Change 4, 7-10.A.2.NOTE)

• Find it under Verification Reports (on left 
navigation bar)



NO INCOME REPORTED 
ON 50059

NO INCOME REPORTED 
BY HHS OR SSA

• HUD does not require that it be printed or filed



THANK YOU FOR JOINING US!

Do you have any questions?

info@desilvahousinggroup.com
512-689-1780

desilvahousinggroup.com


