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Core Values at   

Growth Respect Accountability Customer-Centric Excellence

G R A C E
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Pioneering Real Estate Property Performance Management

1999                     2013              2014-2017         2018-2020          2021-2023            2024-2025

Deepened customer 
experience product 
focus & expanded into 
virtual self-guided 
leasing experiences

Investment to 
accelerate growth & 
product innovation 

Kendall Pretzer 
Appointed CEO

Expanded talent 
performance 
platform via 
enhanced resident 
insight capabilities 
& policy training 
integration

Brought together the 
multifamily industry’s 
top three leading LMS 
platforms

Founded as 
CD-ROM based 
compliance 
training vendor

Transitioned to 
SaaS based 
platform and 
established #1 
market share 
through first mover 
advantage



Purpose-Built for Your Success





What to expect this week…



Developing Your People

Training and Policy

https://docs.google.com/file/d/1aPdouewXvFaxBw6uyOo3ldm5Sq_hOSd_/preview
https://docs.google.com/file/d/1aPdouewXvFaxBw6uyOo3ldm5Sq_hOSd_/preview


Developing Your People

Training: Sparks



Developing Your People

Training: Capture Wizard



Developing Your People

Policy: Gracie AI





Optimize Performance

Surveys, Mystery Shopping, Intelligence+, and HelloData

https://docs.google.com/file/d/1jXdPMDZzAmvkJVoLhcUyIfyM-u_Ubs3g/preview


Optimize Performance

Resident Surveys: Kingsley Index Benchmark

https://docs.google.com/file/d/1eH80vm42BrY8rs5IasvvC-f1s_yu9-1c/preview


Optimize Performance

Surveys: Intelligence+ & Action Plans

https://docs.google.com/file/d/1bzrjhMtYfdR7Ze9KDC-dp1C8E-ep9uD7/preview


Optimize Performance

Hello Data

https://docs.google.com/file/d/1gMh_lQyANkc6jTsvgn23vzet1SvDlhgk/preview


Optimize Performance

Mystery Shopping

https://docs.google.com/file/d/1aHtfvaPGjBRqBxtp9zuwkjJooecwGNa2/preview




Promoting Your Properties

Realync Virtual Leasing and Video Tools

https://docs.google.com/file/d/1j_2Axggens10stQxplUN7n-zxRnF7lpB/preview


Promoting Your Properties

Reputation Management

https://docs.google.com/file/d/1ZYnIXgucmn4DksxRhvDQ6OWOpeEE4hSI/preview





