
Recognize your multifamily team's hard work with fun and meaningful awards in PerformanceHQ! 
Whether it's completing required courses, reaching tenure milestones, or acknowledging essential 
policies, awards will shine a spotlight on the rockstars in your organization. Recognize your team’s 
development with our suggested awards, or create your own to fit your company culture and brand!

Celebrate Success 
With Meaningful 
Recognition  

866 - GraceHill GraceHill.com

Your Guide To Creating Fun and Effective 
Awards in PerformanceHQ
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Tenure Awards
Recognize employee anniversary milestones with fun awards 
showcasing years of service.
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• One-Year Wonder
• Three-Year Trailblazer
• Five-Year Dynamo
• Ten-Year Titan

Course Completion Awards
Reward employees when they complete courses related to safety, 
Fair Housing, tax credit compliance, and more! Increase 
engagement with badges for mastering course topics most 
important to your business.

• Compliance Conqueror 
• Customer Service Crusader
• Cybersecurity Crusader 
• Fair Housing Champion
• Multifamily Mastermind
• Risk Wrangler

• Rookie Rockstar
• Safety Star
• Social Media Savvy
• Sustainability Superhero
• Technology Trendsetter
• Tax Credit Champion

• Fifteen-Year Phenomenon
• Twenty-Year Legend
• Twenty-Five-Year Icon
• Thirty-Year Marvel
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Subject Matter Expert (SME) Awards
Recognize the experts that can support your team on important 
topics. To qualify, we suggest individuals complete all relevant 
courses with a score of 90% or higher, consistently demonstrate 
exemplary behaviors, and have a passion for mentoring others.

• Fair Housing SME
• Maintenance SME
• Safety & Emergency Preparedness SME
• Leasing & Marketing SME

Role-Specific Awards
Give maintenance, leasing, management, and office staff the 
recognition they deserve for completing role-specific training. 

• Leasing Legend
• Maintenance Master
• Manager Marvel 

• Regional Rock Star 
• Risk Mitigation Master

Companies with 
employee recognition 
programs have 

lower turnover.
31%
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of employees say 
recognition is how 
leaders could impact 
engagement.* 

58%

866 - GraceHill GraceHill.com

The possibilities are endless! PerformanceHQ makes it easy to create unique awards 
that showcase your team’s hard work. Contact us today to get started!

“Grace Hill’s Training Awards encourage healthy 
competition with our onsite staff and help everyone 
prioritize their continued education. We also give 
shout-outs in our monthly newsletter and hold a 
prize drawing for award winners!” 

Meghan Ensminger, National Training Director
SunRidge Management Group

Policy-Acknowledgment Awards
Highlight employees who prioritize safety and compliance, are 
always willing to go the extra mile, and are ready for anything.

• Compliance Champ
• Compliance Commander 
• Maintenance Service Star

*Proofhub.com: Prioritizing employee recognition (Statistics to know)

• Safety Superhero
• Emergency Preparedness Pro
• Emergency Awareness Ace


