
Timely, unbiased performance assessments.
See your property and team through the eyes of your prospects and residents with Validate from Grace Hill, 
an easy-to-administer, discrete mystery shopping program designed specifically for multifamily property 
managers like you! Choose from 12 different shop types, including:

Quarterly Mystery Shop Program
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Highly trained mystery shoppers
Recorded audio and video shops 
Over 30 booster courses
Robust, comprehensive reporting

Validate delivers consistency with more 
than 8,000 shops completed quarterly 
and a 99% on-time completion rate. 

Our Mystery Shop Programs Feature:

Designed to Deliver Reliable Results
Backed by 25 years of multifamily industry expertise, Validate blends technology 

with assessment best practices to drive positive experiences in your communities.

Contact us today for a free consultation with our experts  
to learn how Validate can improve your property performance!


